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Abstract 
This study aims to examine the role of accounting information systems (AIS) as a mediating variable in the 

relationship between business strategy, specifically differentiation strategy, and the performance of Micro, 

Small, and Medium Enterprises (MSMEs). This study was conducted in Surakarta using a questionnaire survey 

method of 122 MSME actors from various types of businesses. The results of the analysis using PLS-SEM show 

that business strategy has a significant positive effect on MSME performance both directly and through the 

mediation of AIS, business strategy has a positive effect on AIS and AIS have a positive effect on performance. It 

has been demonstrated that AIS plays a significant role in assisting business strategy to attain a competitive 

edge and improved performance. This research provides practical implications for MSMEs to optimize business 

strategy and AIS implementation as a management tool that supports competitiveness as well as 

recommendations for policy makers to support the adoption of information technology in the MSME sector. The 

findings also extend the literature on the relationship between business strategy, AIS, and MSME performance, 

especially in the context of developing countries. 
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1. INTRODUCTION  

Micro, Small and Medium Enterprises (MSMEs) play an important role for inclusive 

economic growth and employment worldwide, including in Southeast Asia (OECD & ERIA, 

2018). In 2019, Indonesia was home to 65.4 million micro, small, and medium enterprises 

(MSMEs), according to data provided by the Ministry of Cooperatives and SMEs 

(djpb.kemenkeu.go.id, 2023). President Joko Widodo revealed that with approximately 65 

million MSMEs, they are able to absorb 97% of the workforce in Indonesia and contribute 

61% of the country's Gross Domestic Product (GDP) (kompas.com, 2024). Or worth Rp. 

9,580 trillion (liputan6.com, 2024). MSMEs also contributed 14.06% of the total national 

export volume or IDR 166.63 trillion (Sarwono, 2015). 

Based on the increased productivity of various MSME industries, making MSMEs an 

engine of economic growth in both developed and developing countries, this makes MSME 

performance a major concern in all countries around the world (Agwu, 2014). In addition, the 

performance of MSMEs can play a role in enhancing the national economy and creating 

significant opportunities in the labor market (Farida & Setiawan, 2022). 

However, there are difficulties faced by MSMEs in economic competitiveness both 

globally and between MSMEs such as not having a competitive advantage, due to the large 

number of MSMEs that have the same product but do not have added value that distinguishes 
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them from competitors' products, causing competition between MSMEs (Saragih & Harahap, 

2023). In addition, there are still many MSMEs that are not technologically literate, namely 

by not adopting accounting information systems (AIS) in their business activities (Weli, 

2019). According to (Fachruzzaman et al., 2021) the majority of micro, small and medium 

enterprises do not use AIS, and the majority of them do not conduct financial analysis, 

investment appraisal, or financial planning and control. This affects product prices and costs, 

which will certainly have an impact on their performance. This assertion is supported by the 

findings of the research (Sutriani et al., 2020) where SIA affects the performance of MSMEs.  

MSMEs in order to gain a competitive advantage need to implement the right business 

strategy (Armiani et al., 2021). Companies that do not apply an appropriate strategic 

approach can cause financial problems (Handoyo et al., 2023). Distinct strategies can produce 

different results in business performance, making strategy development crucial for achieving 

a competitive edge (Badri et al., 2000). 

The existence of problems related to the performance of MSMEs has encouraged 

research on business strategies and accounting information systems as instruments to improve 

the performance of MSMEs. Where MSMEs need to make contextual strategy development, 

which can help business survival (Bellamy et al., 2019). The determining factor for the 

success of competitiveness is supported by how the implementation of business strategies is 

carried out (Lestari et al., 2020). In addition, AIS provides operational transparency to 

owners and managers. The results can help them make strategic choices that impact the 

performance of MSMEs (Kareem et al., 2021). 

The increasingly intense level of competition faced by MSMEs encourages decision 

makers to consistently evaluate the strategic concepts used to ensure the survival of the 

company by implementing the chosen strategy (Hetri & Diane, 2019). According to (Porter, 

1996) one of the generic strategies is the differentiation strategy. Where the differentiation 

strategy focuses on product and service creativity (Latifah et al., 2021). This is also 

emphasized in (Muiz, 2020) that some companies prefer a product differentiation strategy to 

gain a competitive advantage. 

MSMEs must offer added value to customers in order to face intense competition in 

the era of globalization, by using differentiation strategies (Latifah et al., 2021). Research 

from (Afiyati, S Murni, 2019) also shows that differentiation strategies have a significant 

positive effect on business performance. This is in line with research (Muiz, 2020) which 

states that the application of differentiation strategies to company performance has an 

important influence, especially in terms of developing new or existing products, developing 
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sales forces, and bringing new products to market. However, in research (Latifah et al., 

2021), business strategy, namely differentiation strategy, does not directly affect 

performance, so further proof is needed regarding the relationship between strategy and 

performance variables through the role of using accounting information system mediating 

variables. 

Accounting information systems play an important role in management control 

systems (MCS) because of their contribution the process of internal decision-making and its 

role as a tool for evaluating managerial strategies within micro, small, and medium 

enterprises (MSMEs) (Blomkvist, 2016). The existence of a strong AIS is very important for 

the success of the company. It will be very difficult for a business to assess business 

performance and predict future performance without an accounting information system 

(Fachruzzaman et al., 2021). Accounting information systems should be a fundamental skill 

possessed by every business (Kareem et al., 2021). However, much of the literature has not 

specifically examined the complex relationship between business strategy, accounting 

information systems, and business performance. Therefore, a more thorough exploration of 

how business performance and accounting information systems can positively influence 

management decisions when choosing various options in unpredictable and dynamic 

situations is needed (Latifah et al., 2021). 

Based on the importance of accounting information systems in relation to business 

strategy and performance, this study wants to prove empirically the role of accounting 

information systems as mediating the effect of business strategy on MSME performance. 

This research first contributes to MSMEs in determining the right business strategy and the 

significance of using AIS in enhancing performance. In addition, The outcome of this study 

can help policy makers in terms of choosing the right strategy in empowering MSMEs, 

further research adds to the existing knowledge and literature regarding MSME performance, 

AIS and business strategy. 

 

2. LITERATURE REVIEW  

1) Business strategy 

According to (Porter, 1987) strategy is a tool to achieve competitive advantage. 

Meanwhile, according to (Hartato & Handoyo, 2021) business strategy is how companies 

achieve short-term and long-term goals. So it can be concluded that strategy is a collection 

of decisions and actions taken to win competition and achieve business goals. Meanwhile, 

the process of creating significant differences to distinguish a business product from its 
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competitors is known as differentiation (Kotler et al., 2006). A differentiation strategy is a 

tactic that can help businesses maintain client loyalty by providing something of greater 

value than what they get from competing products (Afiyati, S Murni, 2019). 

2) Accounting information system 

Accounting can be described as an information system because it processes data 

and information as inputs and generates outputs in the form of reports and 

communications that stakeholders, both internal and external, can use to evaluate financial 

activities and performance (Fachruzzaman et al., 2021). Accounting information system 

defined by (Romney & Steinbart, 2015) is a system that gathers, records, and analyzes 

data into valuable information to assist the decision-making process, either by using 

sophisticated technology or simple systems. There is no doubt how important a reliable 

accounting information system is for MSMEs to help business units win business 

competition (Sutriani et al., 2020).  

3) MSME performance 

The performance of an individual or team in a business environment or 

organization is evaluated based on how well they achieve pre-set goals. Performance 

includes how work is done, what is done, how to do it, and the results obtained (Suindari 

& Juniariani, 2020). In this study, the performance of MSMEs is understood as the 

outcome of the strategies implemented by companies to meet their market and financial 

objectives (Latifah et al., 2021). 

 

3. HYPOTHESIS DEVELOPMENT 

1) The business strategy-performance effect 

Business strategy development is an important factor in maintaining MSME 

business sustainability (Lechner & Gudmundsson, 2014). Insufficient focus on a unified 

strategic direction is one of the elements that hinder MSME performance, competitiveness 

and sustainability (Acquaah & Agyapong, 2015). Due to its focus on a creative approach 

that aligns with the traits of MSMEs, differentiation strategies based on speed, customer 

service, and flexibility are the preferred options for MSMEs (Lechner & Gudmundsson, 

2014). 

According to research (Yang et al., 2009) companies that use differentiation 

strategies have an impact on improving organizational performance Differentiation 

strategies can influence the success of MSMEs, which is supported by research (Afiyati, S 

Murni, 2019) (Muiz, 2020). So the hypothesis of this study is: 
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H1. There is a positive influence between business strategy and performance. 

2) The effect of business strategy-accounting information systems 

Business strategy guides the company in determining operational direction and 

decision making. Accounting information systems (AIS) are designed to provide accurate 

and relevant information according to the needs of the strategy (Otley, 1980). Therefore, 

the relationship between business strategy and AIS is interrelated, where business strategy 

determines the information needs that must be provided by the system, while AIS adapts 

to meet these needs. 

Accounting literature states that strategic success is the result of accounting 

information systems (Langfield-Smith, 1997). This is evidenced in research (Maya Sari, 

2018) that business strategy affects the quality of accounting information systems. So the 

hypothesis of this research is: 

H2. There is a positive influence between business strategy and accounting information 

system 

3) The effect of accounting information systems-performance 

The aim of AIS is to assist the organization in reaching its established objectives 

(Davila et al., 2009). This system is useful for management to use in achieving company 

goals. Through a system that collects, processes, classifies and presents data, the results 

are used for business decision making (Kareem et al., 2021). Which in the end through the 

design of AIS is a way to improve organizational performance (Latifah et al., 2021). 

Previous research shows that businesses with strong AIS alignment can benefit in 

the form of improved MSME performance (Fachruzzaman et al., 2021). This is in line 

with research (Prastika, 2019; Sutriani et al., 2020; Taufiq et al., 2020) which shows the 

same findings, namely that SIA has a positive influence on MSME performance. So the 

hypothesis of this study is  

H3. There is a positive influence between accounting information systems on performance 

4) The effect of business strategy on performance through accounting information systems 

Computer-based AIS can improve control and coordination in organizations 

(Latifah et al., 2021). MSMEs will have difficulty improving performance, tracking 

supplier and customer invoices, and making future projections in the absence of 

information (Kharuddin & Ashhari, 2010). Better quality information can be generated by 

creative efforts supported by accounting data from accounting information systems. In 

addition, implementing a differentiation strategy can be a business control measure so as 

to improve performance (Latifah et al., 2021).  
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Previous research shows that there is a positive and significant relationship, in 

accordance with the results of testing the influence of strategy on performance mediated 

by AIS. Furthermore, if the differentiation approach is supported by a strong AIS, then 

performance will increase. Hence, it can be concluded that AIS effectively acts as a full 

mediator in the relationship between strategy and performance (Latifah et al., 2021). So 

the hypothesis of this study is:  

H4. There is a positive influence of accounting information system as a mediator of 

business strategy on performance 

 

4. RESEARCH MODEL 

This study aims to investigate the role of accounting information systems as 

mediating the effect of business strategy on MSME performance, so that the research model 

can be described as follows: 

Figure 1. Research Model 

 

 

5. METHODS  

1) Research respondents 

This research used a survey method. Surveys were distributed both in person and 

online (Google Form) to collect data. Because Surakarta City is one of the centers of 

MSMEs in the creative industry sector in Central Java, the participants of this study were 

MSME players based there. (Hair et al., 2014) state that a sample size of 100 or more with 

a ratio of 10:1 should be used in research. With the formula N = (5-10) x the number of 

manifest variables (indicators), and in this study there are 16 indicators. Thus, 5 × 16 

indicators = 80 samples will be the minimum number of samples to be studied. However, 

the larger the sample size, the better. Researchers use purposive sampling techniques, 

where there are several criteria / characteristics of this purposive sampling technique, 

namely:  

1. The sample of this study consisted of MSME players in Surakarta City.  

2. The sample of this research is MSMEs that already have or implement accounting 

information systems. 

Accounting Information System 

MSME Performance Business Strategy Differentiation 
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2) Operational definition and measurement of variables 

1. MSME performance 

In this study, the performance of MSME is the consequence of the company's 

strategy implemented to meet the target market and financial goals of the 

organization. The performance measurement utilizes items created by (Khandwalla, 

1977) and validated by (Miller, 1987), and used by many researchers, including 

(Cragg et al., 2002; Latifah et al., 2021; Pollard, C. E., & Morales, 2015). Using a 5-

point Likert scale. 

Business performance indicators according to (Latifah et al., 2021): 

Profitability (operating profit); Sales growth; Liquidity (ability to pay short-term 

debt); Investment capacity; Customer loyalty. 

2. Business strategy 

The term "strategy" in this study refers to differentiation strategy It can be 

further described as the process of creating products that are distinct from those of 

competitors, providing additional value to customers. The measurement of this 

differentiation strategy variable was formulated by (Luo & Zhao, 2004), (Wolff & 

Pett, 2006) and (Camison & Villar-Lopez, 2010). 

Indicators of business strategy according to (Latifah et al., 2021): 

1. Creating new features through new inventiveness and creativity; 

2. Focus on the customer;  

3. Consistent service and product focus;  

4. Focus on products with quality-based differentiation;  

5. Products that continuously use various technologies;  

6. Allocate funds for research and development. 

3. Accounting information system 

AIS is a tool for processing data and financial transactions that users utilize to 

aid in decision-making. Measurement of accounting information systems with 

accounting information quality, such as timeliness, relevance, and reliability, is 

measured using tools created by (Romney, 2006), (Sajady et al., 2008) and (Sori, 

2009). 

Accounting information system indicators according to (Latifah et al., 2021): 

1. The accounting information system precisely and accurately represents real 

assets; 

2. Accounting information systems make different decision-making;  
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3. Data collection from the accounting system saves costs and time, thus speeding 

up the preparation of financial statements;  

4. Data processing associated with the company's accounting information system 

can enhance the quality of financial reports and streamline the transaction 

process within the company;  

5. Accounting information system data collection reduces the weakness of human 

error; 

4. Data analysis technique 

 This research uses Partial Least Squares - Structural Equation Modeling (PLS-

SEM) with SmartPLS 3.0 software to analyze the relationship between business 

strategy, accounting information systems (AIS), and MSME performance. The 

analysis was conducted through two main stages: outer model to measure construct 

validity and reliability, and inner model to evaluate the relationship between latent 

variables. With five steps as follows: (1) have a model concept; (2) choose an 

algorithm analysis technique; (3) choose a resampling technique; (4) create a path 

diagram; and (5) evaluate the model. (Ghozali, 2014). 

 

6. RESULTS 

1) Model evaluation measurement or outer model 

This outer model is utilized to assess the model's validity and reliability. The 

validity is tested by examining both convergent and discriminant validity. Cronbach's 

alpha and composite reliability are used to test the concept of reliability in the SmartPLS 

3.0 program. After data analysis, Table 1 displays the findings. The outcomes of the 

outer model test are presented in the details provided in Table 1. All construct indicators 

are considered valid if the loading factor is greater than 0.70. Furthermore, all constructs' 

AVE values are higher than 0.50, according to the data in Table 1. As a result, this meets 

the criteria for convergent validity. The Cronbach's alpha and composite values produced 

by all reflective constructs are outstanding, as they exceed 0.70, allowing us to conclude 

that these indicators are reliable. 

2) Inner model evaluation 

The inner model is assessed by examining the percentage of variance explained, 

specifically by evaluating the R-square values of endogenous latent variables. 

Accounting information system variables and performance variables in the moderate 

group with R-square values of 0.515 and 0.576. 
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Table 1. Reliability and construct validity 

Construct Indicators Loading Cronbach alpha Composite reliability AVE 

Accounting 

information system 

AIS1 

AIS 2 

AIS 3 

AIS 4 

AIS 5 

AIS 6 

AIS 7 

0.764 

0.743 

0.838 

0.751 

0.890 

0.790 

0.790 

0.903 0.924 0.635 

Business Strategy BS1 

BS4 

BS5 

BS6 

BS7 

BS8 

BS9 

0.788 

0.874 

0.840 

0.811 

0.825 

0.779 

0.842 

0.921 0.936 0.678 

Performance P1 

P2 

P3 

P4 

P5 

0.810 

0.804 

0.736 

0.786 

0.823 

0.851 0.894 0.628 

 

Table 2. Inner Model R-square 

 R square R square adjusted 

Accounting information system 0.519 0.515 

Performance 0.583 0.576 

Hypothesis Test. By looking at the P-value, if <0.05 then it is significant and if 

>0.05 then it is not significant. The final results are shown in tables 3 and 4. 

Hypothesis test result 

The test results to identify the relationship between construct variables indicate that 

the direct effect of differentiation business strategy on performance has a T-value of 4.776 

with a significance level of 0.00. This means that the differentiation business strategy has 

a direct effect on performance. The testing of the second hypothesis, which posits that 

there is a positive impact of business strategy on accounting information systems, is 

confirmed. Because it has a T value of 14.249 with a significance of 0.000. Based on 

Table 3, it can be seen that the results of testing the relationship between accounting 

information systems and performance state that there is a positive influence so that this 

hypothesis is also accepted, as the statistical T value is 2.351 with a significance level of 

0.020. 
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3) Indirect effect of accounting information systems as a mediating variable  

The results of testing the indirect effect of business strategy on performance, with 

accounting information systems serving as a mediating variable, are shown in Table 4. The 

test yielded a statistical T-value of 2.345 with a significance level of 0.021. These findings 

indicate that the hypothesis regarding the relationship between business strategy and 

performance through accounting information systems is accepted. 

Table 3. Hypothesis testing result (direct effect) 

Hypothesis Relationship 

Original 

sample 

(O) 

Sample 

mean 

(M) 

Standard 

deviation 

(STDEV) 

T 

statistic 

P 

values 
Decision 

H1 

Business 

strategy → 

Performance 

0.530 0.534 0.111 4.776 0.000 Accepted 

H2 

Business 

strategy → 

Accounting 

information 

system 

0.720 0.725 0.051 14.249 0.000 Accepted 

H3 

Accounting 

information 

system  → 

Performance 

0.287 0.284 0.122 2.351 0.020 Accepted 

 

Table 4. Hypothesis testing result (indirect effect) 

Hypothesis Relationship 

Original 

sample 

(O) 

Sample 

mean 

(M) 

Standard 

deviation 

(STDEV) 

T 

statistic 

P 

values 
Decision 

H4 

Business 

strategy → 

Accounting 

information 

system → 

Performance 

0.207 0.205 0.088 2.345 0.021 Accepted 
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7. DISCUSSION 

1) Positive effect of business strategy on performance 

The findings of this study reveal the implementation of product differentiation 

strategies significantly contributes to improving the performance of MSMEs. This finding 

is in line with research (Porter, 1980), (Muiz, 2020) dan (Afiyati, S Murni, 2019). These 

researchers found that there was a significant positive effect on the performance of 

MSMEs. 

Research (Porter, 1980) states that companies that successfully differentiate their 

products or services will be able to obtain price premiums and increase customer loyalty, 

in line with what is revealed (Afiyati, S Murni, 2019) differentiation strategies can 

maintain customer loyalty where by using differentiation strategies, customers get more 

value than other products. In addition, differentiation strategies also allow companies to 

build strong brand reputations, as emphasized by (Barney, 1991). 

2) Positive effect of business strategy on accounting information systems  

The results of this study indicate that the implementation of a differentiated 

business strategy significantly contributes to the development and utilization of better 

accounting information systems in decision making and cost control. As revealed (Maya 

Sari, 2018) business strategy is a crucial element in the successful implementation of an 

effective accounting information system. 

The dynamic capabilities of accounting information systems supported by business 

strategies enable companies to respond to environmental changes more quickly and 
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efficiently, while ensuring relevant accounting data is available to support managerial 

decisions (Al-matari et al., 2022). The results of research (Meiryani, 2015) also show that 

business strategy significantly influences the quality of accounting information systems. 

Drawing from established theories and findings validated by prior research, it can be 

concluded that business strategy has an effect on accounting information systems. 

3) Positive effect of accounting information systems on performance 

The results of this study indicate that the implementation of accounting information 

systems has a positive and significant effect on the performance of MSMEs. This finding 

is in line with research (Fachruzzaman et al., 2021; Latifah et al., 2021; Prastika, 2019). 

This indicates that a well-designed AIS can provide accurate, relevant, and timely 

information, which ultimately improves operational efficiency, supports strategic decision 

making and MSME performance (Latifah et al., 2021). This corroborates the results of 

research (Praditya & Utomo, 2022) which asserts that the implementation of accounting 

information systems has a positive effect on small and large scale companies, and from 

various industrial and service sectors. 

MSMEs must be able to adapt to environmental changes caused by the information 

and technology revolution if they are to compete on a global scale. Making decisions that 

react to rapid environmental changes requires accuracy and precision (Prastika, 2019). 

MSME owners, who also hold managerial positions, must make several decisions related 

to efficiency, such as decisions about product design, markets, distribution, and customer 

service, as well as material selection. As a result, every action and choice must be based 

on precise calculations. By using accounting information systems in their operations, 

MSMEs will be able to obtain more reliable information, which will help in developing 

the right decisions. Ultimately, this improves the performance, profitability and efficiency 

of MSMEs (Latifah et al., 2021). 

4) Positive influence of accounting information system as a mediator of business strategy on 

performance 

This study reveals that there is a significant positive influence of accounting information 

system as a mediator of business strategy on performance. The findings of the analysis 

show that an effective business strategy, product differentiation can improve MSMEs. 

This is in line with the theory which states that an effective strategy can increase the 

competitiveness of the company and value for its customers (Barney, 1991). 

Accounting information systems act as an important mediator in this relationship. With 

effective information systems, companies can collect and analyze data efficiently, 
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resulting in more effective decisions. Previous research shows that effective accounting 

information systems can increase transparency and accountability in financial transactions, 

which in turn can improve business performance (Romney & Steinbart, 2015). This is in 

line with the Resource-Based View theory (Barney, 1991), which states that internal 

resources such as well-managed AIS can be a source of competitive advantage. 

 

8. CONCLUSIONS  

This study aims to examine the role of accounting information systems in mediating 

the effect of business strategy on MSME performance. The respondents are MSME owners in 

Surakarta. Based on PLS-SEM analysis, business strategy has a positive effect on MSME 

performance, business strategy has a positive effect on accounting information systems, 

accounting information systems have a positive effect on performance, accounting 

information systems mediate the effect of strategy on performance. There are several 

implications of this research, for MSME actors, they need to focus more on developing 

business strategies that are aligned with the accounting information systems, the adoption of 

relevant AIS can help MSMEs in improving the accuracy of financial reports, cost control, 

and strategic decision making that can have an impact on the performance of MSMEs. The 

government and related institutions are advised to provide training programs and technology 

subsidies that can assist MSMEs in implementing accounting information systems. This 

support is important to accelerate the adoption of AIS on a wide scale, thereby increasing the 

competitiveness of MSMEs in local and global markets. This study extends the literature on 

the relationship between business strategy, accounting information systems, and business 

performance, especially in the context of MSMEs. It contributes to the development of RBV 

theory by identifying accounting information systems as a strategic element in improving 

competitiveness. 

 

9. LIMITATIONS  

This research was only conducted in the Surakarta area, so the results may not fully 

reflect the conditions of MSMEs in other regions with different market characteristics or 

government policies. With a sample size of 122 respondents, this study has limited coverage 

in describing the overall MSME population. Future research is recommended to expand 

geographical coverage, increase the number of samples, conduct a more in-depth sectoral 

analysis. In addition, including external variables such as government policy or technology 

adoption can provide deeper insights. 



 
 
 

Pages 188-204 

201 ICEAT - VOL. 1, NO. 1, 2024 
 

 

 
 

REFERENCES 

Acquaah, M., Agyapong, A. (2015). The Relationship between Competitive Strategy and 

Firm Performance in Micro and Small Businesses in Ghana: The Moderating Role of 

Managerial and Marketing Capabilities. Africa Journal of Management, 1(2), 172–

193. https://doi.org/10.1080/23322373.2015.1025684 

Afiyati, S., Murni, P.H., (2019). Keunggulan Bersaing Sebagai Variabel Mediasi Pada 

Pengaruh Strategi Diferensiasi Dan Orientasi Pasar Terhadap Kinerja Bisnis Umkm 

Di Kabupaten Purbalingga. Jurnal Ekonomi, Bisnis, Dan Akuntansi (JEBA), 21. 

https://doi.org/10.32424/JEBA.V21I3.1371 

Agwu, M.O., (2014). Issues , Challenges and Prospects of Small and Medium Scale 

Enterprises ( SMEs ) in Port-Harcourt. 101–114. 

https://doi.org/10.14207/ejsd.2014.v3n1p101 

Al-matari, A.S., Amiruddin, R., Aziz, K.A., Al-sharafi, M.A. (2022). The Impact of Dynamic 

Accounting Information System on Organizational Resilience : The Mediating Role of 

Business Processes Capabilities. 

Armiani, A., Basuki, B., Suwarno, N., (2021). Teknologi Digital Memediasi Dampak Strategi 

Bisnis Terhadap Kinerja Umkm Di Nusa Tenggara Barat. EKUITAS (Jurnal Ekonomi 

Dan Keuangan), 5(3), 300–320. https://doi.org/10.24034/j25485024.y2021.v5.i3.4892 

Badri, M.A., Davis, D., Davis, D. (2000). Operations strategy , environmental uncertainty 

and performance : A path analytic model of industries in developing countries 

Operations strategy , environmental uncertainty and performance : a path analytic 

model of industries in developing countries. Omega: The International Journal of 

Management Science, 0483(April 2000). https://doi.org/10.1016/S0305-

0483(99)00041-9 

Barney, J. (1991). barney1991.pdf. Firm Resources and Sustained Competitive Advantage. 

Journal of Management, 17(1). https://doi.org/10.1177/014920639101700108 

Bellamy, L.C., Amoo, N., Mervyn, K., Hiddlestone-Mumford, J. (2019). The use of strategy 

tools and frameworks by SMEs in the strategy formation process. International 

Journal of Organizational Analysis, 27(2), 337–367. https://doi.org/10.1108/IJOA-02-

2018-1363 

Blomkvist, M., (2016). Accounting knowledge in innovative firms - direct contacts with 

external auditors for strategic actions Jeaneth Johansson Malin Malmström. 8, 209–

229. 

Camison, C., Villar-Lopez, A. (2010). Foreign Intensity and Economic Performance : The 

Mediating Role of Internationally. Journal of Small Business Management, 48(2), 

116–151. 

Cragg, P., King, M., Hussin, H., (2002). IT alignment and firm performance in small 

manufacturing firms. Journal of Strategic Information Systems, 11(2), 109–132. 

https://doi.org/10.1016/S0963-8687(02)00007-0 

Davila, A., Foster, G., Oyon, D., (2009). Accounting and Control, Entrepreneurship and 



 
 
 
 

The Role of Accounting Information Systems 
as Mediating the Effect of Business Strategy on MSME Performance 

202 ICEAT - VOL. 1, NO. 1, 2024 
 

 

 
 

Innovation: Venturing into New Research Opportunities. European Accounting 

Review, 18(2), 281–311. https://doi.org/10.1080/09638180902731455 

Fachruzzaman, F., Indriani, R., Mediastuty, P.P., Fitranita, V., Zaman, A.A.P., (2021). The 

accounting information system impact on micro, small, medium-sized enterprises 

performances in Bengkulu. JEMA: Jurnal Ilmiah Bidang Akuntansi Dan Manajemen, 

18(2), 236. https://doi.org/10.31106/jema.v18i2.12530 

Farida, I., Setiawan, D., (2022). Business Strategies and Competitive Advantage : The Role of 

Performance and Innovation. 1–16. 

Ghozali, I., (2014). SEM metode alternatif dengan menggunakan Partial Least Squares (PLS). 

Semarang: Badan Penerbit Universitas Diponegoro. 

Hair, J.F., Sarstedt, M., Hopkins, L., Kuppelwieser, V.G., (2014). Partial least squares 

structural equation modeling (PLS-SEM): An emerging tool in business research. 

European Business Review, 26(2), 106–121. https://doi.org/10.1108/EBR-10-2013-

0128 

Handoyo, S., Suharman, H., Ghani, E.K., Soedarsono, S. (2023). A business strategy, 

operational efficiency, ownership structure, and manufacturing performance: The 

moderating role of market uncertainty and competition intensity and its implication on 

open innovation. Journal of Open Innovation: Technology, Market, and Complexity, 

9(2), 100039. https://doi.org/10.1016/j.joitmc.2023.100039 

Hartato, F., Handoyo, S.E. (2021). Pengaruh Orientasi Kewirausahaan, Orientasi Pasar, Dan 

Strategi Bisnis Terhadap Kinerja Bisnis Kuliner. Jurnal Manajerial Dan 

Kewirausahaan, 3(4), 980. https://doi.org/10.24912/jmk.v3i4.13471 

Hetri, L., Diane, I. (2019). Peran Kebijakan Pemerintah Dalam Memoderasi Pengaruh 

Strategi Bisnis Terhadap Kinerja Usaha ( Studi Kasus Pada UMKM Bidang Makanan 

dan Minuman di Kota Pekanbaru ). 

Kareem, H.M., Dauwed, M., Meri, A., Jarrar, M. (2021). The Role of Accounting Information 

System and Knowledge Management to Enhancing Organizational Performance in 

Iraqi SMEs sustainability The Role of Accounting Information System and Knowledge 

Management to Enhancing Organizational Performance in Iraqi SME. November. 

https://doi.org/10.3390/su132212706 

Khandwalla, P. (1977). The design of organizations. Harcourt Brace Jovanovich. 

Kharuddin, S., Ashhari, Z.M. (2010). Information System and Firms ’ Performance : The 

Case of Malaysian Small Information System and Firms ’ Performance : The Case of 

Malaysian Small Medium Enterprises. September. 

https://doi.org/10.5539/ibr.v3n4p28 

Kotler, P., Molan, B., Sarwiji, B., Lane, K. (2006). Manajemen pemasaran. 

Langfield-Smith, K. (1997). Management control systems and strategy. A critical review. 

Accounting Information and Society, 22(2), 207–232. 

Latifah, L., Setiawan, D., Aryani, Y. A., & Rahmawati, R. (2021). Business strategy – 



 
 
 

Pages 188-204 

203 ICEAT - VOL. 1, NO. 1, 2024 
 

 

 
 

MSMEs’ performance relationship: innovation and accounting information system as 

mediators. Journal of Small Business and Enterprise Development, 28(1), 1–21. 

https://doi.org/10.1108/JSBED-04-2019-0116 

Lechner, C., Gudmundsson, S.V., (2014). Entrepreneurial orientation, firm strategy and small 

firm performance. International Small Business Journal, 32(1), 36–60. 

https://doi.org/10.1177/0266242612455034 

Lestari, S.D., Leon, F.M., Widyastuti, S., Brabo, N.A., (2020). Antecedents and 

Consequences of Innovation and Business Strategy on Performance and Competitive 

Advantage of SMEs. 7(6), 365–378. https://doi.org/10.13106/jafeb.2020.vol7.no6.365 

Luo, Y., Zhao, H., (2004). Corporate link and competitive strategy in multinational 

enterprises: A perspective from subsidiaries seeking host market penetration. Journal 

of International Management, 10(1 SPEC ISS.), 77–105. 

https://doi.org/10.1016/j.intman.2003.12.006 

Maya-Sari, N.Z., (2018). Pengaruh Strategi Bisnis, Metoda Pengembangan Sistem (System 

Development Life Cycle), Terhadap Kualitas Sistem Informasi Akuntansi (Survei 

Pada Pt Len Industri Persero-Bumn Industri Strategis di Indonesia). Sosiohumanitas, 

20(2), 39–53. https://doi.org/10.36555/sosiohumanitas.v20i2.110 

Meiryani., (2015). Influence Business Strategy On The Quality Of Accounting Information 

System. International Journal Of Scientific & Technology Research, 4(02). 

Miller, D., (1987). Strategy Making and Structure: Analysis and Implications for 

Performance. Academy of Management Journal, 30(1), 7–32. 

https://doi.org/10.5465/255893 

Muiz, E., (2020). Penerapan Strategi Diferensiasi Memiliki Pengaruh terhadap Kinerja 

Perusahaan. Jurnal Ekobis: Ekonomi Bisnis & Manajemen, 8(1), 26–39. 

https://doi.org/10.37932/j.e.v8i1.15 

OECD & ERIA. (2018). A S E A N Sme Policy Index 2018. https://www.oecd-

ilibrary.org/development/sme-policy-index-asean-2018_9789264305328-en 

Otley, D.T., (1980). The contingency theory of management accounting: Achievement and 

prognosis. Accounting, Organizations and Society, 5(4), 413–428. 

https://doi.org/10.1016/0361-3682(80)90040-9 

Pollard, C.E., Morales, M. (2015). Exploring The Impact Of Aligning Business And Is 

Strategy Types On Performances In Small Firms. Journal of Small Business Strategy, 

25(1), 26–45. 

Porter, M.E., (1980). Competitive strategy free press New York. PorterCompetitive 

Strategy1980, 324–425. 

Porter, M. E. (1987). Strategi Bersaing: teknik menganalisis industri pesaing. 

Porter, M.E., (1996). What Is Strategy ? Harvard Business Review, 4134. 

Praditya, A., Utomo, D.C., (2022). Systematic Literature Review: Hubungan Sistem 



 
 
 
 

The Role of Accounting Information Systems 
as Mediating the Effect of Business Strategy on MSME Performance 

204 ICEAT - VOL. 1, NO. 1, 2024 
 

 

 
 

Informasi Akuntansi Dengan Kinerja Perusahaan. 11, 1–13. 

Prastika, N.P., (2019). Pengaruh Sistem Informasi Akuntansi Terhadap Kinerja Perusahaan 

Pada Usaha Mikro Kecil Dan Menengah (Umkm) Di Kota Pekalongan. Jurnal 

Litbang Kota Pekalongan, 7. https://doi.org/10.54911/litbang.v7i0.86 

Romney, M.B., (2006). Accounting information systems. Pearson Education. 

Romney, M.B., & Steinbart, P. J. (2015). Sistem informasi akuntansi. In Jakarta: Salemba 

Empat. 

Sajady, H., Dastgir, D., Nejad, H., (2008). Evaluation of the effectiveness of accounting 

information systems. International Journal of Information Science and Management, 

6. 

Saragih, F., Harahap, R.D., (2023). Perkembangan UMKM Di Indonesia : Peran Pemahaman 

Akuntansi , Teknologi Informasi dan. 7, 2518–2527. 

Sarwono, H.A., (2015). Profil Bisnis Usaha Mikro, Kecil Dan Menengah (Umkm). Bank 

Indonesia Dan LPPI, 1–135. 

Sori, Z.M., (2009). Accounting Information Systems (AIS) and Knowledge Management: A 

Case Study. American Journal of Scientific Research ISSN, 1450(4), 36–44. 

http://www.eurojournals.com/ajsr.htm 

Suindari, N.M., Juniariani, N.M.R., (2020). Pengelolaan Keuangan, Kompetensi Sumber 

Daya Manusia Dan Strategi Pemasaran Dalam Mengukur Kinerja Usaha Mikro Kecil 

Menengah (Umkm). KRISNA: Kumpulan Riset Akuntansi, 11(2), 148–154. 

https://doi.org/10.22225/kr.11.2.1423.148-154 

Sutriani, I.A.N., Animah., Jumaidi, L.T., (2020). The Effect Of Accounting Information 

Systems On The Performance Of Msmes With The Quality Of Financial Statements 

As Mediation Variables (Study On Trade Business Sector Msmes In West Lombok 

Regency). International Journal of Business, Economics and Law, 19(5), 43–50. 

Taufiq, M., Prihatni, R., Gurendrawati, E., (2020). Pengaruh Inovasi Produk, Kualitas Produk 

dan Penggunaan Sistem Akuntansi Terhadap Kinerja UMKM. Jurnal Akuntansi, 

Perpajakan Dan Auditing, 1, 204–220. https://doi.org/10.21009/japa.0102.05 

Weli. (2019). Karakteristik Usaha Kecil Menengah Dan Penerapan Sistem Informasi 

Akuntansi Serta Sistem Pengendalian Internal Ukm Di Jakarta Timur. Jurnal 

Akuntansi Berkelanjutan Indonesia, 2(3), 274–297. 

https://doi.org/10.32493/JABI.v2i3.y2019.p274-297 

Wolff, J.A., Pett, T.L., (2006). Small‐Firm Performance: Modeling the Role of Product and 

Process Improvements. Journal of Small Business Management, 44(2), 268–284. 

https://doi.org/10.1111/j.1540-627X.2006.00167.x 

Yang, X.S., Joiner, T.A., Salmon, S. (2009). Differentiation Strategy , Performance 

Measurement Systems and Organizational Performance : Evidence from Australia. 

International Journal of Business, 14(January 2009), 83–103.  


